
MICHIGAN TRAINING CONNECT

Provider Name :

Program Description : This A+ Certification course is designed for someone 
who is interested in Computer Help Desk Support 
and/or Computer Hardware/Software Repair. In today’s 
job market, having the correct skills and qualifications 
will ensure you a competitive chance at achieving your 
employment goals. This course will allow the student to 
first learn installation, troubleshooting, and upgrading 
of PC computers. The class is focused with HANDS-ON 
experience by assembling/disassembling a computer, 
installing and configuring different operating systems 
(Windows 7/8/10/11, Linux, and MAC OS X), and an 
introduction to Mobile Platforms (iOS & Android), 
Networking, Security, Customer Service, and the 
Internet. Upon completion of training, students need to 
pass two exams. Both exams are computer based and 
involve multiple choice questions.  After completing 
both of these exams for certification, students can 
qualify to work as a Computer Repair Technician and/or 
a Computer Help Desk Support Specialist

Date of Last Update :

Program Details : A+ PC Technician

Computer Networking Center Inc.

Program Locations : Livonia Campus

http://www.computernetworkingcenter.comProvider URL :

7/25/2025 2:59:00 PM

Provider Primary Area : Wayne County (not Detroit)

Contact Name : Sunil Ajwani

7344622090Contact Phone Number :

Program URL : http://www.computernetworkingcenter.com

Program Prerequisites : High School Diploma or Equivalent

Admission Requirements : Some exposure to the computer, but not necessary

Program Duration (Clock / 
Contact Hours Per Week) :

8



MICHIGAN TRAINING CONNECT

Program Duration (Weeks) : 6

Industry-Recognized Certificate or CertificationCredential Earned :

Name of Associated Credential : A+ Certification of Completion

Issuer of Associated Credential : CompTIA

Program Format : In-person : Yes
Online, E-learning, or Distance Learning : No
Hybrid or Blended Program : No

11-3021.00 - Computer and Information Systems 
Managers

Associated Occupation 1 :

Not AvailableAssociated Occupation 2 :

Associated Occupation 3 : Not Available

License Fee for Employment : Yes

Estimated Waiting Period to 
Enter Program :

0 Day

Program Cost : $1,495.00

Cost of Books and Supplies : Yes, $430.00

Sources of Financial 
Assistance Accepted :

Individual Training Accounts, UAW, V.A. Dept, TFC, Pay 
Plan

Internship/Externship Amount : No

New Program : No

Number of Graduates in the 
last year :

9

Employment Rate - 2nd 
quarter after exit :

**

Quarterly Median Earnings : **

Employment Rate - 4th 
quarter after exit :

**

Credential Attainment Rate : 100.0%


